OFFICE OF THE PRESIDENT
410 W. Fourth Street
Storm Lake, 1A 50588

712.749.2103
fax 712.749.2050
July 14, 2010
mooref@bvu.edu
The Honorable Janet Mills, Attorney General www.bvu.edu

Office of the Attorney General
6 State House Station
Augusta, Maine 04333

Dear Ms. Mills:

Buena Vista University (“BVU?”) is writing to advise you of a security incident involving
BVU’s mformation systems. BVU has engaged a computer forensics team to investigate this
incident thoroughly and has discovered that someone gained unauthorized access to a BVU
database. The information that this person could have acquired includes the following:

s Name
» Soctal Security Number
e Driver’s license number

At this juncture, BVU does not have any evidence that any personal information about
the individuals whose information was accessed has been or is being used or disclosed to other
persons.

Pursuant to Maine state law, we are hereby notifying you of this incident. We have also
provided notice to the residents of Maine whose information may have been accessed.

At BVU, we work very hard to keep all personal information provided to us secure. In
addition to investigating this matter, BVU has taken steps to mitigate any risk of potential harm,
including steps in order to prevent any future unauthorized access to BVU’s information
systems.

If you have any questions or concerns, please feel free to contact the university at 866-
450-4636.

Sincerely, %wx\'

Flederick V. Mocote
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