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Office of the Attorney General 
33 Capitol Street 
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Attention: Attorney General Delaney 

Re: Incident Notification 

Dear Attorney General Delaney: 
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We are writing on behalf of Benefit Concepts, Inc. (nBcn) to n(!)tify you of a data security incident. 

A FedEx Express (nFedExn) package containing BC employee payroll checks, along with an electronic 
copy of the checks on a CD, was lost in transit. The payroll informatidn on the checks included employee's 
first/last names, social security numbers and bank account numbers. 

The package was shipped by Be's vendor, Compupay, on July \ 9,2010, and was scheduled to be 
delivered on July 20,2010. Despite a recently concluded extensive search and investigation by Fed Ex, the 
package has not been located. FedEx believes the package went missing at its station in Warwick, RI. BC has 
no reason to believe the package was targeted for theft or that any of the information in the package has been 
used improperly and there have been no attempts to cash any of the che~ks. It appears the package was simply 
lost. 

Notification is being sent to the affected individual in the form a.ttached hereto. As a precaution, BC is 
offering one year of free credit monitoring to the affected individuals. There is one New Hampshire resident 
potentially affected by this incident. 

BC regrets this unfortunate incident and is taking the necessary and appropriate steps to prevent this type 
of incident from occurring in the future . Going forward, BC has requir~ its payroll vendor to mask the social 
security numbers and banking information on its payroll checks and to encrypt any accompanying CD. BC is 
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continually evaluating and modifying its practices, and the practices of its vendors, in order to enhance the 
security and privacy of its employee's information. 

EAP/mp 
Attachment 

Sincerely, 

ERlC A. PACKEL 
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Dear $. 
The privacy and eecurity of all Benefit Con<:opta 'lI(l1p1oyees' pen.onlillnfOrti'llilion Ie Of utmoal 
Impol1anceto U8 ahd we taJce Ilgnlflcant mBIIIIUr8IIlD prot8ct It. . 

Regl'llllably, we areWliIinQ to ncitlfy youlh8l, .• FedEx Exp_ ("FedEx"1 [l!!ckagecontalning samaof 
C)uremployae'a payrol cbecl<a, and a CD containing ,an decttoJik; COP)' 0'f'Jh81 Infof'mallOn, was loa! In 
tnln811. The payrol infonnallon on the checlca '~emPlOyae'II firWt/Ia8:t 1l8IM8, aocIalliiCurity 
numbeJ1l and Dank· account nwnbel1l. • 

Tna package Wli8 shipped by 6ur vendor, Co!nP\lPllY, on July 19, 2.010, and _ achedUied .10 be 
delivered. . on July. 20, 2010. Des.PIIe. recently COnclUded. exIII~ S8B=and Inveellgatron by FedEx, 
the pacilage has not been located. FedEx beliavetllhe package-.l m' Ing at llaetation In WaIWick, 
RI. We hIM! no reason to believe the package was targeted for theft lit any of the InfurmaUon In 
the package has been used Impmperly. It appearv the package was simply lost. No one haa 
aftemptad to cash any of the checks. 

In an ab.undance of. :C8u~on, we are providing YOU .wlth a free 0"., yaar m~hlp In TMple Alert"" 
from Consumet1nfo.com, Inc" an Exper1an4P company. Tr1pIe Alert Inclu avdll monltoMng 
capabililiea and Bllilalanca in identity theft proleclion, To enroll In TriplclAl . please see pege2 of this 
letter. 

BeneIi1II Concepts regreta this unfortunata Inckllmt and Is taking Iha, ' err and IlppI'opriate IIIeps 
to prevent thll type of InCident from oocuntng In !h.e fUture. Weara oomm ro. maintaining the 
privacy Of all Ofille parsonallnfonnatlonwe maintain and we lakamany ns 10 aaftIguard It. 
Going forward, wi! haw asked our paylOR ven!lorlO .maak the aocial secu numbel'll and banking 
InfOrmation on our payrOR check, and to encr'ypt any IICCOIT\panYfng C.D. Ia change hal been made. 
We continually evaluate and modify our Pf'IIdiceJ, lind the practlcea 6f our wndon, In order to 
enhance the security and privacy of the pe/1IOII8l,lnfomnatlon that II entrulted to UI. If you have 
questionl regarding thla incident, pIaaae callel ___ _ 

Sincer'llly, 

DavId Brown 
Controller 

20 Ri&ho Avenue 
East Providence, Rhode !&land 02914-1287 

Telephonc: (401) 438.710,0 (800) 900-2009 Faaimile: (401) 427-8701 
.!f 
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TRIPLE ALERT ENROLLMENT INFORMATIONi 

To adMIte your complinerrlary one y_ memberwhlp'in T~~. ,J\Iert 

IIa18d below and el1\!ll' your Individua:,~I, actIv;;;~IIIIOn;;· ~cod~.;;;e.~'~' I{;;f::; .peaking wfth Expa/ian CulltDmer v 

TrIple AlertWllb 1IItIi: h~~~~~.'COI1 ... n .. lfnfo"COOIlllr1"" 
Your ActIv8,IIon CoCI.: 
You Muet Enton By: 

• 
l1liI00I18. you .enroilin your oompllm.,ta.1Y Tnplol Alert memberwhip. Expertan win begin to monitor 
youn:rediOepor1B frOm EXpilrian. Equlfa)("' and TranaUnlone <in a dally basis • .,d notlly you of key 
changes. This pcNIBrfUl tool will help you Identify poI8nUaay fraUdulent 11M of your Information, and 
proytde you with (nvnedi,.. asslalante frOm a decllcIIt8d tBam cit fraud IIIaioIutIon "'~ 
should you 1M!< need help, 

Your compllmentll". 12_111 Tlfple Alert memberwhlp Include.: 

• Dally monllor1ng WId timely alerts 01 any kay changes to your credit ~r18 110 you know when 
It1IIre Ia any activity !hat you ehould be made aware oleuch as notilidation on new Inquln .. , newty 
openlld 8CCOUnlll, deBnquencle8, publiC '*old. or address change •. 

• Toll-free IICCeR to a dedICated team cit hud resolution 18pf8Dniai;.k,. Who will hefp you 
Inve&t!g1i18 each Inclden~ contact credft grantorelo diepulli ~lilI1g88.dOae accounts " need be, 
compile documents, and conlact all relevant gowmment ·'Sendlls. ' 

• $25,000 In identity !heft Insurance coverage ($10,000 for NilwYor1< IIat8 residents) wttIi zero 
dedliClibla provided by Virginia Sunoly COmpany, Inc. Io!: ~ln'iden\Ry theIHJiq>enaes'. 

;!. . :.- . 
You hawllntil December 5, 2010 lo.acllvatil'1hi. m!!mberalllp, whlch·wllthen contlnua!pr 12 111ft 
mohth •. To !Ie! th~ banelila 01 TI1p'" Alert, you m~at enmn . .If you have ~. about Tr1pIa.AAlc1, 
need help Und~dIn9,lIOmeth. Ingon your credit 19pOIt. or:'8UJpact1hIrtf1. Item on ydurcracr_ report 
may be hudulim~ pIea8e contact EXpertao'. customer care,at .... , • 

APPITIONAl,INFOBMATlONj 

Wa recommend 1hat you I1lmaln vtgllant to the poasl~l~ cit fI'Bud and kleritity lIIeft by monItOring your 
eccount atalllmenI&and credltrepor1B for any unauthoriZed acttviIy. Con*i IlifI:InnatIOn lor the 
national aedH naportlng agenciaa ill, ss·IOIIew.: . 

Equlfu: ~1111 www.equIlax.COI!1P.O.Box74Q241.Allanla.GA ~0374-0241 
Exparfan: 888-397-3742 www.expenan.com P.e). Box 0532, Allen, TX 75q13 
T ..... UJiIOl1' 800-888-4213 www.tran8!lnkln.com2BaldwinPlace.P.O.Box2ooo.Cheater.PA19022 

If yOu believe you ~ tIlIt ~m cit identity !halt or have I1IUOI1Io believe ~r informaHon Is being 
mlauaad, you .hoUIJI rnmed,ately contacllocai Iaw·enfaroement, your allltt! atlCmey gen8l1l1 and/or the 
Federal TI1!de Commlaalon. 

.' , 

'.n..".,08 ",,_ota not ava/lableln US __ ComrnonwaoIUi'ar Tonftorlee Q.o. PueIIa Rico). 

20 l\Wlo Avenue 
Ea&t Providence, Rhode Ia1af1d0291H2!!7 

Telephone: (401) 438-7100 (800) 969-2000 Fa<si.milt: 1(401) ~.a701 


