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NO. 343 

PRIVILEGED & CONFlDE!lTIAL 

~KCI. 
Jason R ConEt, Senior VlC13 Pmsldent 

Chief Compllanca offieer 

September 14. 2010 

Via Facsimile (410-576-8566) 

Office of the Attorney General 
200 St Paul Place 
BaltImore. MD 212.02 

To Whom It May Concern: 

In accordance with Md. Code Ann. § 14~3504. , am writing to provide you with notification regarding 
the nature and circumstances 0t a recent data security incident. 

On September 1, 2010, Kinetic boncepts, Inc. ("KCI") became aware of an incident involving an email 
attachment that inadvertently w~s distributed to KCI employees. The attachment contained personal 
information of certain KCI empllllyeeS, such as name, address, date of birth and Social Security 
number. While the personal information was accessed by some KC' employees, we are not aware at 
this time of any identity theft re1ulting from this incident. 

Approximately 59 KCI employees who may be affected by this incident reside in Maryland. 

Attached for your reference is ~ copy of the notice KC\ Is sending to affected individuals. 11 you have 
any questions, please do not hesitate to contact me at (210) 255-6249. 
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. Kin~ll~ Co~cc tIm. c~cr 
Attn;CIlmt>~ianic cpn=t 

8013 VlIIl_ ~ ,S\l~O 1200 
Bon AnlQflio, ~ s 78Z3Q 

September 14, 2010 

99999999 "''''**'''**''.AU'I'O''*3.
i
IGIT 123 

John Q Sample 
123 Anywhere Street 
Auyto~ US 12345-67&9 
I •• I II. It.'. I 111,11 11.1111111. I 1 ... 11111.1 I 1 .. 1,1111.1, 11,1111 

Dear Mr. John Q Sample, 

NO. 343 

We recently became aware of .. incident involving an email atta.cbment that inad.vertentlywas 
distributed to employees ofIGneti.c Concepts, Inc. e'KCP'), The attachment contained personal 
information of certain KCl emp~oyees, such as name, address, date of birth and Social Security number. 
While the personal info:rmation I as accessed by some KCI employees, we are not aware at this time of 
any identity theft resulting from this incident, We have taken steps to delete the relevant email and the 
atta.chment from our servers. . 

We regret that this i.ncident ma a.ffect you .. We take OUt obligation to safeguard employee personal 
information very seriously and, erefore, we are alerting you so you can take steps to protect yourself. 
We enco1lrage you to remain vi ilant and regularly review and lllonitor your credit reports. The 
attached Reference Guide provi es details on these an.d othBr steps you may wish to consider. 

You are entitled under U.S. law to one free credit report annually from each of the three national credit 
bureaus. To order your free or 't report, call toll-free at (877) 322-8228 or visit 
www.annualcreditrepotl:.com. 

To further assist you. we reco. en.d that you regi.ster for identity protecti.on under the Debix. Identity 
Protection Network1 which we ~ave arranged to provide for one year at no charge to you. The attached 
Reference Guide provides infoljDlation on how you. oa.n register and recommendations by the U.S. 
Federal Trade Commission onjow to further protect yourself against identity the£\:. Yau also may want 
to place a fraud alert or securit

1 
freeze on your credit file, 

We hope this information is useful to you. If you would like to speak with us, please call ourdedlcated 
KClIDebix hotline toll-free at t77) 437-4006, Monday through Saturday, between 9 a.m. CST to 5 p.m. 
CST, . 

Again, we regret any inconven ence this may cause you. 

Sincerely, 

Jason R. Cone 
Chief Compliance Officer 

GJ03 
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Reference Guide 

We encoUtage individuals ceiving Kinetic Ooncepts, Inc.'s letter dated September 14, 20 to to 
take the following steps; 

o Yo Free tel)' To order YO\'11" free credit report. visit 
www.annualcredit:l:epott.c0tp. call toll-free at (877) 322-822&, or complete the Annual Credit 
R.eport Request Form on the V.S. Federal Trade CoID.Jl'tissiolliS ("FTC' i) website at www,ftc.gov 
and. Ulan ino Annua] Credih~.eport Reqtlest Service. :P.O. Box 1052S1~ Atlanta) GA 30348-5281. 
The three credit bureaus Pf0vide free 11I11nual credit reports only throl.lgh the website, toll-free 
number or request form. I . 
When you Ieceive your cr9dit repo~ review it carefully. Look £Q1" accounts you did not open. 
Look in the "inquiri,es" set'on for names of creditors from whom you haven't requested credit. 
Some companies bill under llames other than their store or. commercial names, The credit bureau. 
will be able to ~ell you wl'lr that le tbe case. Look in the Hpersonal infonnation" section. for any 
inaccuracies in your infom'1ation (such as home addr.ess nnd Social Secl.1.tity nlllUber), If you see 
anything you do not unde~sumd, ca.ll the credit bUreal.l at the telephone number on the report. 
Errors in this info:mmllon lljIay be ~ warning sign of possible idelltity theft, You shol.ud notify the 
credit bureaus of any ~c\U'a.cies in your report. whetber due to error or fraud, as soon as 
poasible so the informatio~lcan be investigated and, iffound to be in error, corrected .. If there are 
accm.1.Uts or charges you dId not authoru:e, inUllediately notify tbe flJipropriate credit bureau by 
telephone and in writing. 1 . 
If you f'md items you don J l.mderstand on yOt'l.t'report, call tbe creclit b~lI'ea:us at the tlU1t'lbe!: given 
on the report. Credit but l..~ staff will review your ~port with you. If the information can)t be 
explained. then you will Jed to call the creditors involved. Infonnation that Catl.'t be eltpl.ained 
alS? ~hou.ld be reported ~ your local police or sheriff's of{i(;e because it may signal criminal 
actlvlty. I 

Qe iste.r for redit Mo itori To help safeguard you tOOfD. mis~e of your personal 
information, we recomm,d tl1at you register before December 31,2010 for identity pmtection 
under the pebix. Identity ~rotection Network, whioh we have amnged to provide for one year at 
no charge to you. Debix b indicl:lted that its service in.cludes: 

• nCal! C dit Alert - You will recei.ve actionable Oneall Credit Alerts by phone when 
there ate changes in yOUl' credit rue. 

• OnG!Il Investig§;$joni Team - Live OnCall Investigators will assist you if an issue occurs 
related to the KCI mtid~r.tt, and will help :file cases with law enforcement. 

• Oneal k R am - This allows KCI to know if data is being used by identity thieves. 
• Millio .. In .ne - Thi~ service includes comprehensive identity restoration and $1 

million in identity th :ft insurance covemge to correct fraud. 

From the date that you se l.lP yOU! account, Debix will enroll YOLl. in Oneall Credit Monitoring'"" 
and you will receive On aU Credit Alerts regarding changes in your credit file. Using your 
phone. you can review anp verify these credit a.lerts and the Debix Oneall hlvestigators are there 
to assist you in the event rt you suspect fraud. . 

This service also fucludes $1,000,000 of identity theft insurance coverage, and one year of 
enrollment ill Debne Fra d Resolution. Services, if needed., to a~sist you in restoring your credit 
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file. You have l.mtil Decal' er 31, 2010 to register, and this service will be v~lid for one year 
from. the date you register. 

How tp Eru'olL Debix has si.mple Internet-baaed ve:ri:fication and enroUment process, To sign 
up, go to www.debix.com keil. You will need to provide the activ&.tioll code that is listed 
below. Once you have enUired your activation, code, click on "Sign up now" on the right side of 
the page and, follow the Vie~8ite'i3 instructions. Activation codes axe speci:tic to each. ind,ividIJal 
and ca:r.mot be used multipte times. Please note tha,t, if you. enroll onlitle, part of the sign-up 
process may include recei . g a pb.one call frOll'l Debix soon after you initiate the registration 
process. You have l.m.til De ember 31, 2010 to register.. 

Complimeptarv Debix: Identity Protection 

ActiV~tiOn Code: 99999999 
SigP\l~ Link: www.debix..coln/la:il 
PrioriW Hotllne: (&77) 437-4006 

If you prefer to register by phone, Or if you lmve questions regarding the J(CI incident, we have 
set l.lp a special assistance 3all center staffed with fraud specialists.' Representatives at:'6 ~vailable 
by calling (877) 4374006 t U-free Mondaythrougb Saturday, 9 a.m. CST to 5 p.m. CST. 

Contaet the U .. Fe era. " r de Comn'll. on. If you detect auy UM\'lthocizcd tra:nsa.ctions in 
your financia.l account, pr mptty notify your payment card company or fmancial institution. If 
you detect any incident of identity theft or fumd, promptly report the incident to your local law 
enforcement authorities, Yfllr state Attomey Geneml an.d the FTC. If you believe your identity 
has been stolen, the Fl'C re Olnmends that you, take these a.dditional steps: 

• Close the acCOUllt that you have con:5.rmed Of believe have been tampered with Of 

opened fta.udule~tly. Use the FfC's lD Theft Affidavit (available at 
www.ftc.gov/idtheft) when you di~utc new Ulla.uthori~ed accounts. 

• File a local PQliC~ report. Obtain a. copy of the police report and subm.it it to your 
. creditors and any Then! that o:'Iay require proof of the identity theft crime. 

You can contact the FTC tr learn more abou.t how to protect yO\.lfSelf from becoming a victim of 
identity the£\:: 

Fedenlt Trade Conunissiott 
Consl.uner Response Center 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
1 .. 877~IDTHEFT (438-43 B) 
www,fic.gov/idtbeftJ 

Pliu:(! LFraud Ahart an Your Credit File. To protect yO\ltself freIn possible identity theft, 
consider placing a :fraud. ~'lett on your credit file. A fraud alert helps protect you against the 
possibility of an idelility lef opening new credit accounts in yOW' name. When a merchant 
checklt the credit history of someon,e appl)Ying for credit. the lllerchaltt get:s; a, notice that the 
appl~t may be the vier of identity theft. The alen notifies tha merchant to ta.lce steps to 
verify the identity of the tpplicant. You can. place a fraud alert on your credit report by calling 
anyone of the toll-free mud numbers provided below. You will reach an automated telephone 
system that allows you to g your file with a fraud alert at all three credit bureaus. 

NO. 343 [;105 
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Equifax P.O. 50* 740?41 .. 
Atlanta.IGeorgia. 30374·024l 

www.equifax.com. 

P.O. :a~ 9532 
,Alien, 'ljeXaS 75013 

Experian 888-397-3742 www.experian.com 

Froud ~ictim Aasistance Di.vision 800-680.1289 
P.O. BOf 6790 
Fullert0r' Californi,a 92834-6790 

TransUnion www.t:ransunioll.coU\. 

Place curl Ffe e 0 I. 0 r ere F e. You may wish to place a ·'security free~'1 (also 
known as a. ~'credit freezeb on your credit file. A security freeze is de/ligned to prevent potential 
creditors from a,ccessing :J ~rcred.it file at the credit bl.tteaus without your consent. There may be 
fees for placing, lifting. ~d/Ol' removing a aecunty freeze, which gen.erally mnge from $5-$20 
per action. Unltfce a fraUd Qlen you must place a secuttty freeze 011 your credit file at eacIJ credit 
bureau individually. SinC~ the instructions for establishing a security freeze differ from state to 
state, plelaSe contact the WI e national credit bureaus to firid o\.)t more info.r.mation. 

Equjfax P,O. Bqx 105788 877-478-7625 www.equifax.com 

TransUnion 

Atlanta! Georgia 30348 

I 
P,O. B~:x: 9554 
Allen, Texas 75013 

Fraud tictim Assistance Division 
P,O. B?x 6790 
Fulle ,Califomilil, 92834 

888-397-3742 www.expetian.com 

gag.909-8872 www;t:ransunion.com 

The credit bure!U.ls may re uire proper identification. prior to honoring your reqtlesc. For example, 
you may be asked to provi 

• Your full name with iddle initial and gmetation (such as Jr •• Sr., n, lIl) 
• Yom: Social Seetlri number 
• Your date of birth 1 
• Proof of your cuttf:n~ residential address (such as ~ current \.ltility bill) 
• Addresses where yO\1 bave lived over the past five years 
• A legible copy of a ilovernment.issued identification card (such as a sta,te driver's 1icense Of 

military 10 card) 

;For MIl.§Sl\S:hus.etts Residents. The oredit bul'ea1.1S may charge you a fee of up to $S to place a. 
freeze on your accoun~, afd may require that you provide, proper identification prior to hQ~ring 
yom' request, There lB iO charge, however, to place, lift or remove a secunty :fre~if you 
provide thl:l credit bureau with a valid police report, Yo\.) have th.e right to obtain a police report 
if you are the victim ofid ntity theft. . 

EOE Nort~ CaroBna :a.e."dents. You can obtain information from the North ~olina Attorney 
General 'a Office about p eventing identity theft. You can contact the North Carolina Attorney 
General at: 
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North Carolina Atto""'Y G.lml'. OfD<e 
900} Mail Service Center I . : 
R:ileigb. NC 27699-9001 ' 
877.566 .. 1226 (toll"free in North Carolina) 
919·716.6400 ! 
www.ncdoj.gov 

For Maryland Residenis. You can obtain information from the Maryland Office oithe Attomey 
Genetal about steps you C] take to avoid identity theft. You can contact the Maryland Attorney 
General at: 

Mary1a.nd Office of the Att mey General 
Consumer Protection Divis .on 
200 St. Pa\u Place 
Baltimore, MD 21202 
888-743.0023 (toUmfree in, aryland) 
410 .. 576-6300 
www.oag.state.md.us 
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D£Sc PO BOK 3356 
Th,ldtnlityPnmlc:tiOllNIIW()r\t SUWANEt:. GA 002.4-9847 

NO. 343 

ReSister for Deblx Identity Protection Network 
To ~i5ter by mail. complete this form andf.!lil to Debi)(, Inc. usi,,!! the enclosed postagi!-paid envelope orta the address above. 
Vou do not neecl to complete this form if yo register online at www.QBbhl..com/kcll or by phone at {877} 437..-4006. 

St~p 1: Verify the printed inform~tion. If Ol.fr name or re5ldent~I milillng Clddress Is not correct, please malee changes in the 
I'Change of Name or Address" section belo , 

SU~p 2: Fin In your pcrsonilllnfol'lMtlon. Alii fields are reqldred unless specified otherwise. Please provIde at least one phone number. 

Step 3: To Register I Minot: If tne person to protect Is under 18 veQrs old. plea5e provide information for the parent or legal 
gua. rdlan. Cortespondence concern Ins a mlr,0r wllIlle addressed to the parent or legal guardian. 

Please PRINT ClEARLY in BLACK INK within ne boxes. I J .I-I 1 I I I I r I .I I 8 
Shade the bubbles completely. Correct:. ncorrilet: ~ ~ ABC D1 0 1 ~ 2 3 . ._~ 

"' I ADDI~SS INFORMATIO~ I • 
Please do not write ih this section. Pleasr use the "Change of Name or Address" section to make corrections. 

john a. Sample . 
123 Anywhere Street . 
Anytown, US 12345-6789 

I 
I PERSONAL INFORMATION ACfIVATION CODE: 99999999 

mill • :zI • ljoc;IAlS£CURIl'( NUMBER (~ 

lTIJ-rn~LLllJ 
MOBIL~ PHONE NUMfleft 110ME PHOI'.E NUMI!E~ WORK PHONE NUMBER 

OIJ-ITIJ- ITIJ-OIJ-[] 1: IJ [[0-[0]-0: I I] 
EMAIL ADOf\E55rrOnIIl.lOACeoulltAc;.tm~ I . 

l: I I :[:: [:[1 1 [I]]. :[f I rIJ ( [I I [I] I :[1 I []J [ [I I (J 
FIRST NAME M'OO~E ~i NAME SU~~I)( 

II I] :I []:I [[] II[] 1 ) D [1M'! 1.[ [] .. IT'-I :[1]' [~I II OIJ 
GENDER PATE OF J:I'r~T~rD~ SOCIAL5ECUf\Il'( NUMB~fl (~ 

g :i!LE [[]/ /UJLU OIJ-ITJ-LLllJ . 
MOBILE PIIONS NUMBER I HOME PtiONE NUMBER WORK PHON~ NUMIl~R 

ITIJ-rnJ- OIJ-ITIl-[ I M[[ I [[O-[J]]-[ I [I I 
EMA.IL ADDRESS For Ol'lline Account Acc~u 

CHANGE OF NAME OR ADDRESS J.0ptlonal) _ 
FIllS! NAME I MIDOL~ LAST NAME SUfFIX 

(171Jpol:Lt I: I] LqJJ LJ D [] I I]: I [[] I] ( [J J I ] OJ] 
l~~~~tlJ~)~J21~[J J ]~] I [1 I :[r [I] 11:[1 I :I [ 1:1:t I [I I IlJ 
c;m STAlE ZlP 

[) I [I: I I I I :I I"I II 1::1 [[ [I I. [" r ] I I: I [1:1 J [[] [,......,...] """"""1 I-,.....uO _.If _ 
By registering for Debix IdentltylProtectlon, I agree to the DeblK End User Ucense Agreement (enclosed) and I 

authorl~e Deblx, who provides Id~nth:v Theft ProtectIon, and Its scrvlc:e prP\liders, tel obtain and mtmltor mv own 
aedft information from credit reporting agencies and send this Information to me alOne tor mv own use. 

lcer1ilY Ihat 1 am tile Parleg.1 guardia •• f ooy eh IId,e. that I ,egl,mr for Ihe Debl ... Mce, 
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... e-,...I..,19QO Congress Aven 
..., .... J:IIi'( Au~tin, Texas 78701 
lb, !.dIn1!ltY PI'OtIctIon Netwodt 

NO. 343 [;109 

This agrearnant '"AQreemantP) is mEl de as of date we receive It from you by and Iletwaen Dablx, Inc., 900 Congress Avenue, Ste, 402. 
AUstin, TX 78701 ("Debl:."), and you ("you~). parties agree that: 

1. Th' Servlel. - "SeMell' means our Deblx Protection Networ\( (,'IPN,,)8ervica. Subject to the term a and condillons of 1I1ia Agreement anCl to payment 
for the ServiCe (which may come from a WEI Will provlCle you WIII'i tne Serv106. Referenoos to '[he Sel"Jloo Include use of the Site, You may Ilse the 
seMce &elely for Its Intendad purpose with this AgreemBl1t and tile tarms of seN'lce posted on the Sile, as we may update ftOm time to timE! 
rl'-nna of Servlc:a"). By enrolling Inlhe In 1M Oebll( IPN. 

2, R.-n*ns. - You will use ~1Il Service benefit You Will not. and will not permit any It1IrtI Pf.lrty to: (a) excapt as e4'ressly sat forth In this 
/\groomenl, lIeE!. copy, mOdify, crelilte of, distribute, aell, sUblicanse. Dr tranlOfBr the Service; {b} remove or alter any Oebix l10ticas or marX-
Ings, or add any' omer notices or markings to (0) decrypt or ~ltempl to <1~ClYpt tne Service; (d) derive or attempt to derive the source oode of or 
decompUe ItIEI S5lVlee; Of (a) dlsassomble or the SGrvlCfl, If SII'IMory rights maKs allY part of this sectlon Void. you Wlil provide us wlth de-
bllied lnformatlon regarding any Bucll activity. 

a, OWnIlJ'lihlp. - This Agreement confers 1'\0 l'IWnAmn,1r\ rtgr,ta to YOll and Is not a sale 01 rfgl1~ Ir\ the service. Ownership at 1iIl! righl. titl$, a]1d interest In or to the 
S~rvlce Elnd all FeedbaCk aM all rights emtJodied.\I'\Elreln am and Wlll remain cur $l(c!LtSllle properiy. You will taka all rsasonable aClians 
ro par1ect our ownarshlP. lncluQI1l9 wllhOut executln9 instruments 9f assignment, We reserve all rl9hts In lhe Service and tne intfllled\Ja1 property 
rights embodied !herein nol expressly The Servloo contains peniX proprietary and cQllfitientlal informatiOn. You will hold such Informa~on In 
amfh:lence and not 11) use or diSClose In as expreSSly permitted herellnclflr, using no lOBI! than reasonable c:al'$. If you provIde feedback 
and/or generate gata In using the Service you hereby Beslsn all right. tille, and Intereslln it to us. If auC$1 assigrunEN'lt Is Ineffective. you agree to 
grlll1t to IjS a no"~clu~lve, perpetual, royemy frae, worldwlae lIosnse to use, reprOduce, s1Jbllcelia~, /listrlbute. modify alld cttlerwisa axplOlt such 
Feedback without realrfctioo. 

4. liillpporL -In connection with thli Service Wet will the support epeclfied on the Site from time to Urns. 
5. IllsclallMl" 0' Werrantles. - THE SERVICE I P TO YOU 'A.S IS," WITHOUT WA.RRANTY, AND ALL WARRANTIES. EX!=RESSEO OR IM-

PLl5D, INCl.UDING WITHOUT I-IMI1'ATION OF MERCI'IANTASU.ITY, FITNESS FOR A PURPOSE, NON-!N'l'ERFER5NCE. ACCU-
RACV, AND NON-INFRINGEMENT ARE lJ''''I.>LJftI'M~:lJ, WE DO NOT WARRANT THA1' TI-lE SERVICE WILL OPERATE WITHOUT INTERRUPTION, BE 
ERROR-FREE. OR AC~IlEVE SPECIFIC E S~RVICE IS NOT A CREDIT COUNSELING SERVICE, WE 00 NOT PROMISE iO HELP YOU 
IMPROVE YOUR CREOIT RECORD, HISTORY, TING. 

You autl'\Qrll.ll DeblX, Wt\o provides Idendty Pfl'lolA,.,tlr,n and lIS aelVlca provIders, to obtain and monitor your own ~redlt InformaUon from oredlt re-
porting agenCies and _nQ 11'11$ Irdbrmation to for your own uaa. You ag/'EI'" that thla aUlhoriz~"on shail oonstilute written inalrucHona to obtail1 your 
credU Informliltlon in ElccorQ&nce IMlh the Fair R~portlng Act. If Dlllllx is unable to process Ihlll crsQlt monilorll1g request, Deblx ~a make a reasonable 
effort to con!lilct you. 

VOU Qetiify that you have 1116 express o'r all adul1s that you regls\8r to submit their information to the OebilC servia. with Iha inlllni 10 utill2'.EIl/le 
service on their behalf. You alSQ c@rtlfy that you register has read and accepted the Oeblx Terms lind Condltio[lS Agreemenl. Yoo alaO certify 
that Bilol1 aduillhat ytIlI register authonzes provides Idamity Theft ProtEUlIlon, and Its service providers, to obtain and monitor his or her own credit 
InformaUon from credIt reporting agsnelell Infllrmallon to him Dr her atone for his or her own liss. Vou agree that this authoril.aliorl ahall consti-
tute wrltt8n Ins~otlona to obtain hla or her in illXlordsnelii with the Fair Crecllt Reporting Act. 

You certify that you are Iha nAf"l'lln •• tl1:l' Children that you register for the Dablllidenlity Theft Protec~on Networ1< aervlca. 
6. Llm.Jtatlon of LIabIllt1, - WE 1..1- INDIR~CT, SPECIAL, CONSEQUENTIAL OR INCIDl:NTAL DAMAGES (INCLUDING WITHOUT 

UMITAll0N COST OF COVER), EVEN THE POSSIBILITY OF SUCli OAMAGES. WE SHALL NOT BE LIASI-E FOR ANY3RO PARtY 
ClAIMS, AND OUR CUMUl.AIIVE I-IMITt::O TO WHAT WAS PAID FO~ THE SERVICE IN THE 12 MONTHS BEFORE THE CLAIM, 
THIS SECTION IS A FUNDAMENTAL BASIS OF OUR SARGAIN, WITHOUT WHICK WE WOULD NOT E1E ABLE TO PROVIDE THE SER· 
VICE, AND WILL A?PL. V DESPITE THE ESSENTIAL PURPOSE OF ANY UMITEO REMEDY. If soma or all of the IlmilaticnEl and IIIxclualone In 
SecljOI1S 5 and 6 are held unenforceallie. our liakm .. ,,,JI, be limIted to the greatest eldent permitted under applicable law. 

7. Compllanc:1I wtth Law. ~ Vou warrant lI'lat In tne Service, you Will comply with all appllcal1le law. InctUQlng Wlthoul limitation with ~1I regutaliol'ls Qf B!I8n-
c1es c1lhe U.S, Governmsnt r6gardlng re-export restriction!!. You will hold harmless and defend, at our oplton, Dablx from any third party claim 
against us arising from your failure to paragraph . 

. 8. Mtml:l,,,,hlp Fee, The mElO1belBhlp fee at the re·t~11 price currently In a'lfact on the Deblx wab site (or less if there Is an,! applicable p.romotion 
code) and QccOltling to the tenns described CUI>\omers, de~ndln9 on the Tsrms of Service, will b$ ~ulomatically renewed or wm recejve an optic" 
to reneW Itte Servil:8. 1'!'lEl SeN'lc:a may be any time witl'l or without notice If payment ~ flot received, If you have quesUons regsrdlng your mem-
bership fae. pl$a~e oonLact c.:uetomer HI8B-332-49G3, 

9, Term and Termination. - il'lls Agreement lIpon the earlier or (I) the last day of tl1a term 5pl'1lCl~ed at Itw lime of orner and (1·0 your eJecIlon to ter-
rnlnatll 1I11s Agreement, which may occur at . Deblx mOlY reqUire reasonftllle Iden\lfjc&lIol1 verification before completing any request to terminate the 
Agreement or Gancel tht;! SeMce, Upon any In~tlon or explratloll of this Asreament, all \Srms will cease. except Sections 2, 3. 5. 6. 8, llnil 9. which !lUI"-
vlvB, 

10. Ganliln.l. - Any nallcil hereunder will be In end "At ~1I mall, r(lillrn r&eEllpt roqulill!it&d, by •• ",all, or by I'l!Iputabl& courle, addtell6ed to tllil 
other ~rtv 11'1 (I) If til Deblx, thtaddresa set or at IIlIpport@dlltllx.eom, and (ll) If to you, at the addNsa or 6-mall a4~r.1Ui you PfOvtda 
wlten you I't9law lor tilt Slll"YllOIi, or at sl.Ich ad~rQIi5 of which ~ou Uille notlc •• Notice will be dQem~ to haVe *" gl'liin whip cjiljlvtirad (as 
canfirmad by reclllpi or other confirmation) If dellvllry (II not a<lfiDmpllllitGcI ~y fllult of Ih. IHfdrllfiflQ4, \Whlln tend~q. Thls AgrHnwnt wID DII 
'governed by 1he IawB 01 Taxa, without 10 conflict of laws. The U.N, convention on Contracts for the Intlimatlonal $lie of G~s !lOllS not 
apply. All dlsp.utes will be brought only lo~ In Travl& COl.lrrty, nc, and you com'$nt to tht. Jurtadll;:ticn of and walw any ObJtetlon to 
'IGn~ of SUGh courts. II any' preVision held unen'on=eable, the remaining provllillons will be "'naff&Ctad, Your r1ghtG may not be asafgnlld, 
wil:hout Olll' wrlttan COl'ISSnt. WII may thIs Fllilura or delay In .nforcinG this AGr&&ment wUI not ba d8arned a walwr. ThIs 
Agraem.nt may bo sIgned In eo~'ntQ,trlam:. the 9ntlri agreement bet<AlE!$n the partlea alld Sl.lpe.~ all prior Q!' contimporanoous-
il{lI'G«nllnts with fl)SpeCit to 15 $I,II;IJaet I This AsrHm$nt ma)' nat be amandod UXCElpt In writing. 
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