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Amerlprl$O Mvl~;pr S\lrvlcc~, II'IC. 
71.9 Gri~WDI(I 

IVU ~i A,f.:S111 '(H itt; .;Y, 'rlll\/ll . ., .. 0," 01' IrU , t~ I,'" wi • ." 

Oi{\,l;\ i'fftl":.,'; /Ij,ll 11 H{;V tkl1\:'I"t(1 
A11 11: f~~:'\111i";~V' n5'(:<j(~'h Nwlifk:rll.ion 
? \;\I~:t. II .11 d 1) h~I.~~: 
PII!I:i\.1':lM. fliil) :W~\it. ' 

" 

Suite 1700 
I)elmlt, MI 48~2G 
Tol: 31.3,628.1200 
Folx: 313.628.:1.0$3 

'fill:', (:lji-,'I' i'i l'(,!)' ills:.) r'mw~:;,~ d tliitifylng y~lUr offkc lhat AI'!i~'riprisc Financl.nl Service~, Inc, hnd B. da1a 
hv~,..:,1! illJ.:Wif\( !Ii~'o'vh!r!, h&JI(-mf~lj0n 1i.)tlIIH~e (3) AU1erlprl!o:c clieill:) WhOtlr~ rcsiden1.1) of M.nryl~nd. 'A 
l:,'Id.,"'~IP hr\l'd lkiv\,'l ~l.'l~<l in ~11 indopc,llaul1t con il'1J,-t()rlI. business ~'s slolel1, The hard drive con1ained 
Iti~!.j,'Id~.::l A~r,i':J'li\i'i"'~~ Fhlil1.ldal (;,jcelf1')nic. nks l.halli~~t~d lhc ~~licnts' na.mes, soc.ial security numbers, lind 
:0j1JE',\' J.b~!.nl~i\ll Ini'L;,nWl('it Ill, 

M\,,:,\l'pI'lM F~!'~,:!1ldlll ~;;\~l'vk~~,~ willnlsQ b4) sondillg a n<)tlfkation letter'l.<) the clients, 11 copy of which is 
~\a;""ll):"td, 'fh) l:iI;I~~K' (h":'.'ribt1~' fil~p:; Amcl"ipri:le, is iiLking inttm1f1l1y to ht;lp en."~lrc HUll thesL} individuals' 
I', l'I')dr.!,'l ~!I~ \ltit i~\~'. ~\'l~,:,:d by l~HJlltl1C)ri7-cd pCl'SOO$ and provides them with an opporumity to enroll for 
(.1);11" :i~(H' I;lt ,~rt:,dit mfli!.~l('ldfH'1 fn)l1l E(ltlifil)(, iii: AI11(:ripri~f:'S cxpcn.sc, /n <lddition, we have includod a ' , " 

Ilflj/Y nf'[i,\~h,tl"mity tll·,:ft I))'Clchun:, which is fll::;o :':i1~Ht I() illc (;li~llts, containing information about how 10 
III (}/,;,',L f:l!i:tl il1~,t. hknUiy Ih::H. 

-', 

---------------~ 

t!(.,!~ W_ll,!. ril~\II,;.:I,~,!, II '!I ~,II,,: I'll;!> ~11'Jll,\l /\'1.(;/1111111IJ ,oIl1wUlr s~rl'h:(I';, Iha" ~n Mlnllfl1iSt' FlnQrl~1111 r,nnl(11lrl\'. wid 10 no lonner atldialllll witll ) !f.<n Plock, Ino. 
,l; 'h~'/d It,<: '''~/:;.,!~I'', iIll'L'lil.,'"lf,; 1'';I~I/'f'illlI1,1 $1~~llIitl~M ~ft;Jkl~l~ (ll/(!Itllj h:ltluglll\ln\:1111rj~\1I1CjVla!)1 Sm'\>icc", Inc,. M6l1lb~r NY~r./nNnNSIPC. 
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Ameriprise e 
- Financial 

! !tlrl \1,. it'lull Ii) )H'ikl~ ,~t'(,HI ilwiH ... ·tll:.tl "I 1,11l1,'k .. , I):' h;lrJ drive 1 LI)lOd in my rl'o1ctict~ wa& n:ccnUy Sh)kn, Unfol1Lmately, the hnrd tlrivu 
(,,!'lILl!Jj\'!l i~I:~!!!ril'd:;!~ ~'jlldfll'iHI ,'k<'l.I)I'tIC 11I1~~ II/hkl) Ii.~tll~,l your mnm.', address, Saelnl Sl![;urity Number. Amel'ipl'isc Fimmci[ll 
H!~l'mil'l~ (t'>II;(j/lIiJ'" ,1:W Li!,\!r:f lllMII,:i;'i illt\>rm;HjlJl) th~iI YCtIl Pl'ovhkd tIl nw. I want to leL you kr\Ow wbat WI:! .-,rc doing to nddr('ss the 
~~I,I,I,11 i()i" ' 

"/jt';l'il"Jj:,,~ I, ;;'I~~I\rfl'il i'i h'm'i'ling dl)!,"dy wllh locnllaw cn!(,lI't't'/I'I(!;l( fllltilnritics in an cffol1 to r~covcr Ihu stolen t.'quipment. We have 
,}j,':~1 t~l!'.I'il ~\hf"~ 11> rl~'llw,n \I,'lif :!1;~'l,\!flll~ Crn[lllltlmllhmizcd tlClivily, \~hidl inciucll\s instrut'ting OLlr service j'l'i50cialCS to lise extra 
,:"Wi1i.)'l wh';-r, Vl,'li1~ il"~~ l'~llh~I:1 :111.1 10 ';(lnl1nll tile sign:ltlH,(~ (.1ll Wl'ilklll'\.'L\IlI.lS\:i rchlled to your accounts. Yuu will be prompted to 
P!",~\,tdl\ l,H I!,,'~;llii()n:d \'1 :,tljit,ll)nlla! l)lllii::'(~ {(If HI,l\h~nlic!ltion purp()st;lS, 'J'hi~ will he ~cnt to YOll in a separate nlailing. Be.: sure Lo keep 
:~!i,~ ;~)~k'm,\jictll ({\ fl l't:;"I~i'(I tW;;I\I()rll\,;r n!!\l"~ fIlf'cnmt;c, 

'11,".111 !lj'l(mkl'l,~1 F'r'·':'~11~',II,Ii1. AHI,'nj'JI'lsl,' Fin(lndal is j)l'Ovidil1g yl)~l ~~11 ~\pp(lrluni(y LO cllroll in lin ind(~pC1IUl!llily orcmtcd credit 
pWI\llm lpL~ pll'PI~111t lit!' l~M V\:M all.o t·;.,rl.!fl~(' tu YO~I Thi~ Pl()L1I'Hm is artnlinbll:n:d by Etjuifilx, one of' (he tlm~c ll(llional crcult 
,~lpl,)llltl:f ;';1i'\n'l\'i\~:;, r!q';il;l;t {'n:dll W,\(I,'h will pn1Vidc yotl Wilh ~\I) 'Ir,JC\!'!Y wllrning ~yslcm" which alel'ls }lolita ~Il1Y chunges La yom 
~!l'f:"JH J"l~~ 'l \'c,' ihJrd p:~,;h' ill' I!m !~'IH'r iMjlli'lO:o, tl\() !i!'II(u .. '~ of Ill,) Eqllililx SCI'YIc~ <lilt! Ihe' pmmo(i(lnll! code you need 10 lise to ilnn111 
1~1I d!"ll 11(\' ~ 1:llj' 01' 1'1 I WI'"Ij.l,t 

r r~'l, \111Hilt'~lej :'OH t,I~" 1\)1': jl,llld~vin~, w:ri()n~ Ii) ht'lp proteclltgajf1~,\ 11\" pOl~tltiul misllse of youI' personal inlhnnaticm s!.1ch as: 
,~ 'l'j~'lj'rl'ln:,hh' ,I":\;\~W :m~!1' nc .... ~lll('J! $!ilt!:1tJI;r.I.S and Inm:;;\<:'lion eOlltlnn~\ti()nn, 
\I (~,i:\:V"'1 ,tll);Mtl,!)'ltJ~11C'H:'f Y{Hi (\~(:dw IIlIIlI,l l1l:llr rlll\ll"'~. 
,)I ~~h,:/,:h' tH(Hlill:.j' :11) Ilr.~\H:r l'..:'f's(,lual nccmlnts (t:.~'" (:hlJi,;king and silvin~s\ credil card~, l,:lc) 10 make SUI'C th~re is no 

(,ql;illililld;',(lr.l ,i'~i!,h lfy, 

l~ I',~;i<j Ill,,. t lH'l~1 ;,(~,.l ~:';b~I':I,liw\ill hr\ldmrel which pn>viO()$ \'CSOl.I1'<:CI; tmd nWjl5111'es (0 help proted ag;.~in~t i(j.,lDlily theft, 
1\ ik 'I iJ,~II,li'll 11'),:;\" 1'I'I!i:i\!~' U C lilll'I'om H()(nCOno who cli\ims ~o 1'0[>lcS()n[ AtTlt:'riprisc Finnnciai. Ifyotl h~~vc any dOl1bl.s Clbollt 

(illl (':Ilkl'l!'III,/l!;'i.p Md cnll m~i t\) v~rilY till,: validity (Jrlh~ ,,'all. 

1(1 j~'l\:!jril'>tlt 'l~ il I t.,\i ir.klit, nl' M:'I') Ir\llIl., l.ll~ l\l':ntity I'hellUnh in ym/r ~lt~I~' giveR YOll sLep-bY-&L.:p auvice on how to prCltect )'Otlrscll' 
: ~lil1j hf-'lr; .\'ll.l/ III ~(d(jr\,'~li llli~ll\! (lflh!: 1'1~1H.'~ 1h,H id~ntily 1I11lf1 ra\l!;"~. 1.l~Ii'tw is 11ll:. m:1i1ing uddrc~\ wl!bsi1/:, .md phone number for the) 

--,~~-r'lHk~,T \l1'TI~\(TI){n,\v 1.i~II'tf~flfn-;'f;u'yl;:LJllilly(JlTllnvt: nny ([tlCSliollS J'(:gard1ng itl~nliVlhen in you!' &lat~. 

I, 

" , 

PHi:,~' ~ir HI:,: I', tl,)!'1h:, C'vll':l"l M MH'I'JI~md 
, ;ml:1 *,\"ilL!ll"lill'b' 

!:f.tdllHl\~j'(!, !"tll ; I,lil'l 
(I lin $% (,,; 'il 
f.1'ti'll1f~,j.ll!!'li 'Ih[e,: i\ll1 LI', r II '". ':"''J 1 •• • "" .': ' "I 
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H~ ill l,) \lV{'lit II/o[ ,~~.ll1.,~i<lhjJ"'n~" Jilmd 1,'1' [l'l\~n lIS!l r.Hn:tt r~~\ill vJ'lhi~ ,~iIIHlHon, pleust! ('ull till) AmC!riprise Financial S~lspici~)u~ 
, ;\~!blw1[i,l':!lr':'~ illililtd;'l(~'I\, ill (~Hi.\) '~({~·71)l'), Ex!, 11~()8 ro spellk whh '\ fr(lLld inwstigatol'. 

IfYI,* hl,"",i I\n,', (l~I\·'lIk,g·", f1!1,~'1"1: WOllP\ h\!",~i\lll(l \(1 colll;tCI me lit (610) 834 .. 73 R5, Please accept my sim:cnJ llpology regmding this 
f:~jl:,d,)(>"l\ iilll,: lm:"v h\ili')ll'vl~l,i~:IIi!~' if Iln~' (·'II.lS~yOIJ. 

:," /!Y~~I"t a (!~,~ '~'j 
1'I)r,h\~1 f,,'h,';,lq"1 

,;~,>nj~~ 1"ltlq(ld:;II~.tl\'h!';j,' ~y'hh AIMnp~"isl~ Fi11:l111.!inl S~'rvir:c,~, Inc, 
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.. >, !::'j'lJ\r't;.\r'~'W,ly(! ~'I'(:dh fij,' !11\1rdinriJlIt ofyout Uqllil;~x, l~lIperian, (lml TnlnsUnion credit ttp(lrts wi11l dnily llotillelllion u"key 
r"h-.w(\.,:,; \\1 :~1\l!1 n~',!h n\l:~ h('lIl ,.ny t.rf Ihe Ihn'<,; .Igl;'ndt:~i, 

. ~~. l~'ji'd.,l~ ,.I\~r!:1 iJlid CIJ:,r.lmu:\I\!t~ Hh:rl~ llvnllablc 
\',' !:~1\'7 ~ '11:1"1 C\,i"d,~ 11,~'rl':11I ihllillidilnh.;-d f.\1:1~(!S~ 10 YOllf l':q\lmlx C~tuill<l!pOl1I'M 
.'~, ~~.f.j,o\;';,' ilt t,Ji~J';l,(.I' IllIJn 1j).'oIJnlllo,)(;' willi $() d~'dLllJlihk .. til rw !Iddltionnl cost tv you l' . 
c~ 'J,:l"hy Ilt~'I~ '\i~\\lil ,r:\I~a\lnll .. '1 :wrVi(~~i tp l)SSI$1 YOli in 1I11(,k'l'stantiing tlw conlcllt OfYllUt Equilax cr~\dil infol'm!1tion, to provide 

Il':'f'~tH"'lli"fJd ;dl.'iili!;. \hl,{J, vktOli t'~',~i:)j:II1(;I,~ lind in 'illili:\lill!~ an illve~;tigHli()t\ ufinllccurate infornMioll, 

~)R!t}.~.J'j,h~ ~i!,!L~H'J:"n:iJ,~!I.f~f.!.!,l.r:qlrlr.'t.~ h,Hl fl SJlllplt! 11l!~m~'t,h:.)sud vllrillCilli()rlllnd enrollment proc~ss, YOLI will need to complete 
If;;:. J,',~ l~'.w '-to, l":-, I'('r "Ll!..\'1 ;ll'IlIlIOIh':l\t!l rode pmvided, . 

Vl~iI:" JI"\It'H',:~'ly!;!"t'H"l!"1 "l'!lltl)~,\ \~}J1lII)i i 
I ,t:~~l): . .\)in:i~: :,!,nfl"ii'\'~fli:;I!.':' '~{'Irll;;I~t,:' til.; ('orn, with y~)ur ~~omaeI in!\Jr1lli1Iion (namc, udurc~,~ i'1l1d e-tlltlil l1ddrt!~s) find click 

"f\lh1:'H~'( twll!)'I,' l ~w ild\II'nl;!~jllill~ pl'llvid\1d il\ U !.(:l:tlfl!(1 environment. 
';,,' l.(l,;tll'i{:! \'~'ii'l(it:iilhil!' \:nmpkll; LIlt' f,)l'(lI with Y(!lll' Soda! SCt;uri(y NlI£nbcl', dt\t~ of' bi111l, telephone lis, crc,llo a 'User Name .1ncJ 

P,l~~'i,n'rd, ;1!,:I'\.il' /11 d11,i 'I ~'I'm\i ot lIMl' {lnd dH:I( "('(ml111ue" 1~1l11l)I1. '1'11(: ~y~tCttl will ,l~k you Ill' to two Sl!ClIrity qllcstions to verily 
,,';lHl' !:.!'''I\'lt~ 

, ,(~h'!!nT'l.lnl'\'lWli\Ij!li,lJ; ll'Il'lIW 111\' "1'liuLk LlIII" prnc.;(::'i,~, pl'llvich! thc!blillwing prorno(ionalJ.:t)l,lt:: 

\'.~ ~hl! 'ht\kr 1'1<\IIII,.,~(k,u t\',h:" [").1/., (tHI ~PiWt:~) II n(:1' ~nll~I'iJ1g yOlll' cIldu press the; "Apply Code" butron Hhd thelllhe "Submit 
\);,,:I~r" bll!\\JII (.i( tIlt' b~l!lt.1I\l 'If rl',l! 1);1!1~'''' (lhi.~ emIl! t:liminat<."s Ille nCl!tllD provide a credh ct.lreJ lwmbel' fol' pnymllnt,) 
r,w,.,·I.,l:JW,lj;JHlli(ii': ,Clkk "\(iHW My Pl'(lOU ('I II to !ICr~~s~ Y()!lI' 3-in-1 Cl"edit Report, 

lJhl'r>!~\ll:'V,l ~I,~tj P F:~~' ;H;~,~'~:i j,n !hl,: ~,'q~Jij;~x Cn:liit WUlch tl\.l(l1mated elll'Olltlll:lH procC'ss. Notl! thtH 1111 crediI repOrl,~ l11ld alerts will 
I),: :;\'\11 \I,~ .1.,~,1 lIill i J:~ M[~iI illlh, 

t : t11:\:!r.f!!,!pr1l\,('~)(h': llthl 'Nill b.:: '1'"f..I;,1 tli (;'1\1¢f ytlllr prlllHo1ion cndl' ~IS sh(lwn above (flo :spaces) 
" , 7.,' ri',\:lH~!p:~l).' [llf~'~!.'!llliWi,l'; Y4hl will h<: :I<,lf~;d t() ~I\r.;r YI,)!IJ' hmm,! tdclphonc number, homo addrl!ss, name, dille ofbinh and S(1cj,il 

~;\~"\ll'il,\ 'HI(l; rl:!1:f, . 

:~ \ e~fMi~"Jl;~", l.!lIf1%i,r: f(~\11 will b,,: H:,!..t;d ~o pn1vi(\r! I\Cjllif~x wilh )flHir permission t~) !ICC~SS your Cl'cdit liIo and to mOllitor your 
fJl~,:' W HI'lill! ~1\Jlir ~'lllh'all:!,r. l;11Ulfu:v; r."!nnl)( prtl(,.'()~S YOU!' ~nI'CiIlrl1cnl. . 

,t ~'(t!ikr' ,C:;~IJlj:ll,l.:V:t,ll'H~' V'i~lil~.l\l wHr I~r(lvidu u ~'()nnrmrHi{Jj) "~II11h~~1' with 1In explar)(\\ion that YOLl will n.:cciVl: your FL,llilhnl)nt Kit 
d", 'lhl.' \.I~; IVl:itl (\\Ihljlll 't)llih,1. l!-; :,bk 10 'vl!rify YOUI' id(~tHity) or iI Clistomer Caf() lclll!r wilh further jnstrLlt.:tions (ifyoLlr itli.mtity 
(:lli'! ijl,,~ h~; ':'1: r lIk') v~, if'ii! tJI\~ !I'd (ll'l 0 i.lti "11 prnvitkd), 

i (,h'llfJ,H' 1"l~1 : I 'Ipt'j. i~ jfli'Il"i;I,! ~~ J.ll'l1~ 1\1,I\JL', j1L'Ii,:y \JJI"~[\\'I'I[I~l1 11> J'J ;m'k:r •. I, 'll!IllilHy ilnd !I11r~ly CUllJj1/Uly oj' Anl~ncn nnd II~ pH)~el\y CIlMHllly HlJjrln!~S, 
j !<Il:!l~).'.t: 1," ( ('11 i,~! (' Po,,'f,::t' :' 11 ill1 I l"l1 ,\,; l.r 1,'Sh\'!, ~kp\'lHI~ "11 !1"(\lllll'lIh~y prLII'hlOl1111 A v,'llalllIIIY IIi' ~\l\'~rallc L'Ull dl:'p~ncj IIIl I'lir .l1Jl(klwrI!llI11 '1Hull licnlinns lind 
:-1:'11<' .,:)~lfh,li\iI" I ,,\'.'),t)',\ H(,\ l ~,llt,I(:lc (lir 1~',J'!~lJI~ 1\('liI'1I ) ur~ ----
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How does Identity Theft happen? 
~ DUh'ij)it&r Dlvln, ~ Rummaging through trash 

lo()I<lng fot bills or other documents with personal 
'information ~ your name, address, phone number. 
utillly s(~rVrce aocount numbers, br'edlt card numbers 
and your Social SecLirity number. 

". Ph!lI'hlnl ....... Phone calls, spam amalls or pop-up 
m€:ssages where criminals Impersonate financial 
Institutions Or' companies to persuade you to reveal 
perMnal information. For example, you may receive 
em ~mf.lll asking you to "update" or "confirm" your 
Information and direct you to a website 1hl'lt looks 
identical to the legitimate organization's site. TIle 
phlshing site Is II phony ~,ite designed to trick you 
into clivulglng YOur personal information so the 
operators oEin steal your Identity. 

If you believe il message to be phisl1ing, fo(ward 
It to spam@uce.gov and the legitimate company 
impf:rsonated In the emal!. For any phlshlng email 
Impl~(son(.\1Jne AmeriprrsG Financial, please send 
your message to antl,fI'3ud@ampf.com. 

:.- CIHmgll'lg Your Address,......., $omeono 
rediwcting your'billing statements to another 
looettlon, without your consent. j by completing a 
"chElnge of address" form witt) the U.s. Postal 
Service or your financial Institutions, 

;.. 'rh&fi ."~ Stealing or finding lost wallets ~nd purses, 
8$ well as mall items such as banl~ and credIt ctlrd 

strllfrments. prc-approvod credit offers, new chccl<s 
or tnx infofh1E1tion. 
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:', I I , 

',~ ~~,~~~I'::1(tlJ( !fft~\1.1~m(i)t~(!ij ~IVl¥~i 
t~dfpl{) f!!~~, .. }jq1~i,11./t 9'\n.llI'Jl~fr;l~Md 
I II' I 

Y,f,+! l\i'i,lf~'IJ lVlill ~/~ I!~ Nr,julrf,Jli arlQ 
, " 

~I (~~~~;e:r, ~~'\~~~ir ,id$H I~M lIi~-b~i,h'~ b~~I~. ' ' 
\. I,:i i'l ,~;;. &)V~; ~~,!~;j' ~~~~iMil ftkO-cl,l!'l1lf 
t~~ '~I,.i';i~Fv.f':II'~ r:l tI\~r,1 YOU (.l~ Mt !tI1t\W. , 

~. ~,l,o,l~IJ~'?I':II ~\I,\'~ ~j~M,,~j&;~~~~tlll, 

, f:\hi'Ic~'\~ inr("I'I\lii~i,itln yl:H,II1.~ klnj?~(' n~ad 
J,;'(;rr.'I:;'~HltI;lf 1\'il~J;,t.Hirlht~3 h*lI'tflalit:H) aM 

.1 f\~,H~ifl~n,jt~, rnr' i)'h.(~il~t)~'i), (l(;(~~l!t r.;8fd 

~,~,i:r~niii!Ht!:, '~':I'i-i,l N~~ ~lp~'lr~\"f.Id (lfedlt 
~:,b:'f::'~di;,11 ~),;riJrp j'¢J\I dl~\~I:}n1 the'n'l. 

~. ~~'/r~ ~~'I~;~:I'~i ~"'~"I.if ~g!ot.~l.! \Yi~"¢~i' ~~~~jjt, 
p{'::(:\ii~lo('mj:/l.{!,~ l~~'r:{,m'!'~f~ tflMI fwrn y~ur 
~Jf ~)\)fl:l.l(tj':il' I~llf\oldnl:r ,r'1,1!lbt'iJ1 1 ',~n(1 plLiC~ O! 
iili.':!11i'1 l.'11,~~·,1 fd~;~~I' (:,>,:;H.c'r,;tkl'i'I b~\~\"J~ 

;'., ~:~""'lt~:t' 1J;~t~';( tb~ t.;J~'~l:J~ill\!I/I.. 

1,:h~i'I\,:j\, "<Hn' !;'l~lj'i:ll:'Ij'~'~'ilU'~'~W:~, your Wtl'l ,."",'1",',., 
!;Hh:'~;~,v~'a M ~,f)~Jr ~iw~lol f;lni~ru'l!'y C()1<1 with YOI,I, 
~st]t!,'::, r :~::;:Jll'! ~~~) y. 

~!'1 t~J't",~Jl:'J~ \'() ~:)~'I~rl ~: (~ .. ,I!:~~ ~·I~.~~~~tt, 

fj'1i'l 11\~''''II'I:~'~,ul('~·,}j tf'i~~ tlw:;1 m;:uor (:,rt.1dit tJUI"~:I:1W~ -..... .' 
:'l'I",,,'J . '. I 
~,I,f.ill''''i~., L~~p;:d~Jn c:l'1r! ln~ily"l,Jn!t:I~~ ~ ... to provide tl 

, .' 1. I ()kifl¥ \/1 YI"H!( ~:"\N4rl. r~'pril'I' (rr~,,;l'l r,er year. .. 
,,' Vi:~lt l~i'~W!I;'*t~Ji~)~~il~k'VM!i.~r."m (If c~lll 

Hl'O) :~1 ~i~Hil~~;:('I~ \0 01\1,)]' your fr(1e r.,'(tc/it 
I :'l/,II.)rt'l tlo:,t;i'l )f~:t~lr, 

f,}',r:'li~kl<),' I,H:\;'I:,IJI'inif ~rnrll' ol'focll! repott l"e'lW~$ts 
irom [,<;~':,ii~ iflg,!:\tIO,! Iril'(ll.!(~I\(,)ur. tr.(~ ~'e~~r. look for 

------w:,------"-'--1"'''-''.,'''--''''~-,-.",tJ1,H;y-yIL¥()UUi(l(';Dunt$-th:lt-YQU 

;w, N.~NI",w ~I;~j'i' ,1I~~~$!igl\tl~t.;;. 

qt'liJi:'~,IP.l' ':ilr,:/ jli"l\r\lpl!y r~":vliM fill trcrr'lSOctiOIl 

'lOII~1!'tj'lfl!J\'>n:/' l*':(;<,iJ,m1. ,La i::\i,mCrJliJ Fln~l reports. 
/t!iC"i::;tM on ttHi My r-h1r:,r;(itl! Ar,'I)cw'lt::l WGbsill} at 

FAX NO. 612 671 4771 

yourself online 
W*lryof any unsolicited emalls 

seem too good to be true. Naver 
In an unsOlicited amall. 
If you a~e In doubt t don't reply. Call tbti' 
a I<nown number, 
Use (mly secure websltes when entering 
per&onat Information or makIng online 
Secllre websltaa can be recognized by the 
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tll:t.PS:j / and a padlock Icon in the status bar 
wab browser. 

> Avoid accessing your financial accounts online 
from public computers at libraries, hotel business 
centers or airports. These are primo target areas 
lhlevll's usIng keystroke monrtoring tools to steal 

. usemarnes and passwords, 
> Create unlquCiI passwords and personal 

Il1antifioatiDn numbers (PINs) using letters, 
characters and numbers, 

> Usc frr(i:walls, anti-spyware and anti-viru$ software 
to protect your horne comput.er and regulorly Update 
these flrograms. 

;> £dUC2liu yourself. There aro educational materials 
about many oHM online scams at onguardonl!ne.gov. 

PmtElct your Social Security number 
:> 00 NOT provide your Social Security number 

(SSN) to anyone, without confirmtng that It's 
. absoli.rtGly necessary. 

;> Po NOT c~rry your Social Security card with you. 
::. Do NOT print your SSN (or tel<:phone numbor) on 

-'-I---J-u .... ,-"hecks.,--------------------------; 
;,. PD NOT a-matH your SSN to anyone. 
=> Do NOT store your SSN on your computer. 
> Do NOT USi$ your SSN as a password, 

\' , 
~~t\"!:"';r,.'l'~{l,~,Nl:ll /11",.1 WgUji1:/V /,O\l!(;W your f.1~I~Ol.int f\~ 

, < ~ 
~;c.~l~'nll, fw! \(,11'\ ,:.IIY J!;l rl,'nf ~:J( Cflh;?StiLlI)S you hnvCl on~, 
¥1'1!..iH,,'i'l;,qrrrr, 'I,J} yl,l~!l' A/llYI'i!'rl.;,~ fin,lncifll lidvi(:;or or 
i:;l.l(Jii'/.l CHi"lnl $~~rv!\)(l i::l (Hnu) B$2.1~,HI. 
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\:!.t'1: to dl:,p if your pf.m'iOl'ml 
*:f)rjl'n~~Uun it:;. k~Ht 01' stolon 
(:\~!·'tkctt.ti ~Iil, I'; i':!Jd d,jli.f:,\I'V'l·i/:int r~l; (jn(~ of tho 
t.bn'\~ ;'1\<IM(i'i' ~"l\i\m Illll\I;)I,tU ml~i rcq!!~":;t th'11t a 

• rl':~""i~ ':'II':~rI~i> !'i ~~!i;:;~,\",~ Ni Yi.}iM ~llll, Yl::~ ~)!,;:trt 
Ijt~i'"'~iHl;t~· (lil~,Jt~~f*, to \j\~r\ry }'~lIll' l~kJlmy Vi •. l pilone 
.di~"~Hl t\~~I'!i\Jl!"'I: IV,\( ~1,",\I' IH:G~~tlri1:.~ t~f n~.:ldna 
~'I'~:/:<.r\~~I~ ", In:,.,; 1f • .!I" f",J I!:j h·~:r. ,-,,\~ 1'(}W·\tl;;. 

~. r , ." 

, '! I', 

FAX NO. 612 671 4771 

What to do if you are the victim of 
Identity Theft 
If yOll discover that someone has used your 
P1'rMnallnformation to open accounts or pursue 
1.lfluuthorlt.ed f.lctlVlty; 
;:0' COb~t~~t it cfll'ldlt bur&QU. Inform one of the three 

m\(l}or cradlt blJreaus that you are a victim of 
l(lOntity Theft. 

i)' file a P611~ r6port. Identity Theft is a crime and 
mOGt cfa<iltors require t'I law enforcement report 
as proof of the tl1eft. 
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~~t~,~"inp1t,~ . :;. Rlllp~wt UUl C-rlmCll til) tht'l' Fed$ml Trade Comrnlu((m 
(nC). Your rt1port will aId law enforcement officials 
across thG country In thefr Investigations. 

II ~'I,;lr) *",WP'i'~'t .IJr ~~Ol;nl,ii'tl;'.,t mi'!/ tlli,;:trllliJlizii(f EictMty 
~~(\ yHW 11\j'h').;·flPtl~;,(1 f]n,';r'l('.Idl t~('(~Nif.t~. 1'.;"111 your 
POI'~':III~:'! i!II,,~fllij{i! ~ldYIM;;j' fir C·~\j)i.~I(·.t Cll~ml SOfvi{)(l 

l I'L'" ,. I .' ..... ' '.I~\ .,' I' ';1 J, ~ iL~\)1.., l.~ 'I.' "''' d \.I':! w', 

). '''II~ ~ ~J~lm WItJI y.,UI' identity Theft InsQrance 
f;,~rrl1(;r, Most credit bureaus and !,ome Insuranoe 
ogenelos off~'7r Identity Thoft Insurance. 

:.> S~!lk ~f.I$l~til'll'ljjifl. The FTC has created an Identity 
ThMt jnfom"lutioll pack~t to assist victims. Request 
a pnckot vl<l the contClct options balow; 

Web; consumer.gov,lldthaft 
PMm.!! (877) In-THEFT (438-4338) 

i"H'Wi iwncripI.'tW2r Finaneh'l! or HY (866) 6534261 

rmJ.toot~~ YQllJi infnl' mE,tion ~ K~l)~ n rtEtc(ml ~f yo~r OOl1tj:leis. Start a file with 
copio:~ of your credit. reports, the police report, 

~',n'i(l~ fprJ .ll~ r,r'lNI :t\ll'~ ~~I:il:HM!€ill() coplcs of dlsputoQ bills and any corresponelence. 
i;r(·/~.~.'i(,:\!tq·\ 1.,lJf ~~llrHM'/ I.el~~:~~t!l, Ii,:,·n;,;(\o~il Keop a log of yom conversations with creditors, 
lit(f'frp(jl,k.j'\ "n;j pfl~~.::Y. Wl~ (t':Mlk:t j~(',Ce'~~1 law enforcement ottielllis and other relevant 
tt\ i'ti;,Jq:'\I!··;,lIQ r.1~i~j\1 ~'if,)ff):\mIIJn jo p.lrOims partie!;; Follow up nil phone calls In writing and 
Will~ ~l rt4it(;'d i\llt,frtj;/~ ·Ifl:·;t iI',l'cl!'111"\!i(In" sene! correspondence via certil1~d mail, return 

.~ __ 'WtLjl1li1hV-~1h·I-r.,iw·,11 :~<~l,tll.-.:~I~l'\m\s'-l.l(j\ll-~~~--I--~r€;~·c-c-o ipt requGsted. 
prl,l\:(\'.!i,l(f~1 ~uf~~~.\'d')f~h to pl'l'/ll,H~1 YOI,lr C!lunt =" 1~1<\G(i;~ f(~G~e on your credit report. Some 
Illfmlq1.l~i~11, Wl~ \VHf 11\)\ Il,t,':! your P'?V~;(.\nZlI StcltCS 1·If.lV0 passed regulations allowing resldonts 
rn(~.I!'r"r;l'l·lHI VI '~ll~'('1 11". 1;0 plfl(;C U freez~\ on lheir creelit roport. TI1is 

pr~vc.;nts t:Jny new accounl (credit card, car leaso, 
(~redit or savings, etc.) trom being opened befom 

~ "unfreezing" tho credit report by personally verifyIng 
(; with the credit btlreau. contact your State Attorney 

Gcnp.l'ul's offico or the state PIRG Consumer 
ProtucUon Orgemi7.ation's we[)slte at plrg.org 
[0 sec If your slate hlls tl1is option avnilable. 
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HesoLirces 
'a"QU C.;l11 fir)!,j reS(lW'C~IS arid InfonllatlOI1 online and from 
~o\l(jm(Y'!i:lllt ogM(,~jOti G't!>Out SC<lms ~n~ crimes that can 
I~~M to h:f(~ntlty lh~~n. 

r:'t~~r$l11'f"ilIllif tl!Pmml$M~I~ 
Web: (\i;,nwm(i'r.gov/ldthefl 
Pl1ol!('l: (Ffl7) !I)·THEH ('138-4338) 

or TTV (naG) 65342'61 

ih,!~iIJI~R'U Ql'4la~j~ 

Wf;,h: OI'lgl/;rmlQnline.?-;ov 

f!rnv~r.y it'~*mt r.~~tl»~i~~lOlI~(l' 
Web: pt'iv(lcyrlglHs,org 
Pholl~: ($1.9) 29B-3396 

US p()'!l.ta~ i11i\;'fWet!~n Silrvlc~ 
W~;IJ: LI~""r-'),.com/pO$l~'1l1n1!.pcctors 

PI"IOI'le: Ohf;'cl( for your local number In llle 
lJlue pugOi3 of your phone book 

f'? I!JI. 
. i\tn~r.iprise ~ 

Fi illll1 d (1/ 

'0 :'2006 AnMiprilSo nmltlcial. Inc. All rights reServed, 
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