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Dear Mr. Williams:

As the Chief Information Security and Privacy Official of State Farm, | am
providing you this notice of our intended communication to three of your state
residents. Three residents from the state of Maryland will receive a notice
regarding this incident, and it will be mailed next week.

A State Farm Agent in Florida employed an individual who allegedly sold lists of
customer information to a third party. This agent’s employee has been
terminated. . Law enforcement has been involved in this incident, an arrest has
been made ‘and an |nvest|gat|on is ongoing. Due to a law enforcement request,
this letter is our earliest opportunity to notify customers about this incident.

We have been unable to confirm the extent of which customers were included in
the information this person allegedly sold. As a precautionary measure, in
addition to all of the agent’s current customers, we are notifying all of her past
customers as well as any prospective customers for whom we may have
information. All customers notified will receive an offer of one year of free credit
monitoring service. Contact information is being provided for the consumer
reporting agencies and the Federal Trade Commission as well as information
regarding free credit reports and fraud alerts.

Very truly yo .

Debra Vasey, Vice Pres |dent Operations -
Chief Information Security and Privacy. Official -
State Farm Insurance Companies.

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001

3097633223 i . )
© 300-736-6398 FAX . . T




