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(Office of the Attorney General » o ;’3«

Attn: Security Breach Notification .

200 5t. Paul Place
Baltimore, MD 21202

RE: Security breach involving theft of a laptop computer

Dear Attorney General Gansler:

Pursuant to The Personal Information Profection Act (PIPA), MD Stat. Ann. § 14-3504 we
are writing to notify you of the unauthorized acauisition of personal information involving

208 Maryland residents. We are in the process of notifying all affected individuals according
to PIPA guidelines.

On Monday, June 7, 2010, a laptop computer was stolen from the locked trunk of an
employee’s vehicle. The trunk was unlocked from inside the vehicle after the windows
were smashed to gain access. The stolen laptop contained certain information concerning

our clients including name, address, social security number, date of birth, and DJS number,
and encounter information.

A police report was filed and at this point we have no specific knowledge that the
information contained on the laptop has been accessed. The investigation is ongoing. We
are reviewing our policies and employee training program to reduce the risk of future

unauthorized disclosure. Please do not hesitate to contact me if you have any further
questions regarding the incident or the ongoing investigation.

Regards,
" Phyllis Yester, Executive Vice President and
Director of Compliance

P.O. Box 7]2906 . Tucson, AZ 85732-2906 < 520.881.3950 * Fax 520.881.3269
“ 150 E..-Pennsylvania Ave. Suite 430 Downingtown Pa}’ 19335 o §10.486.2280  Fax: 610-269-0519
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RE: Security breach involving theft of a laptop computer =

Dear Attorney General Gansler:

OnJune 11, 2010 ! sent written and electronic notification to you regarding the unauthorized acquisition
of personal information. Attached please find a copy of the letter, which | inadvertently did not include
in my original notification that has been mailed to all individuals that may have been affected.

Regards,

Phyllis Yester, Executive Vice President and
Director of Compliance

P.O. Box 12906 » Tucson, AZ 85732-2906 » 520.881.3950 ¢ Fax 520.881.3269 )
! 150 E. Pennsylvania Ave. Suite 430 Downingtown Pa 193353 « 610.486.2280  fax: 610-269-0519
Www.v(.com




