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ExperiM 
701Expeti~n Parkway 
Allen, IX 75013 
www.experlan.com 

Regulatory Compliance A253C 

Office or the Attorney General 
Attn: Security Breach Notification 
200 St. Paul Place 
Baltimore, MD 21202 

June 14,2010 

Re: Requirement of Maryland Personal Information Protection Act (PIPA), MD Stat. Ann. § 14-3504 

TO whom it may concern; 

In accordance with state law~ I wish to inform you that Experia11, one of the nationw.ide c'redit reporting 
agl;lnc1es, intends to notify 4 Maryland residents about unauthorized access to their personal infonnatiori. 
The residents will be notified by US mail this week a.nd will be ptovided credit monitoring services. A 
copy of the written notifica.tion is enclosed. 

Expc:rian. one of the nationwide credit reporting; agencies, identified that consumer information was 
recently accessed Orilirie after ItJet110ds to authenticate their identity were completed succl:.ssfu1Jy by 
unkn.own individuals. The consumer information consists ofinforrl1~tion typically found In a consumer 
report. Such information includes the consumer's name I'lnd address and one or more of tile following: 
Social Security number or d.a.te of birth. Experian is actively working with law enforceme>nt to investigate 
this matter. 

Ifyotl h~ve any questions concerning this issue, please feel free to contact me at (714) 830-5255. 

Sincerely, 

Laura Mundy 
Vice President 
Regulatory Compliance 

EINT5 
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.Experian / «CaselD»"'«OBS» 
475 Anton Blvd 
Costa Mesa CA 92626-7036 

«FmST» «M1» «SURNAME» «GC» 
<~ADDRESS» 
«CJ(TY~) «ST» «ZIP» 

June 14,2010 

This letter is to inform you that your personal information m~ have been accessed withl:lut proper 
authorization. 

Experian, one of the nationwide cr.edit reporting agencies, identified that your consumer information was 
recently accessed online after methods to authenticate your identity were completed suc(:essful1y. The 
consumer information consists of information typically found in a consumer report. Such information' 
includes your name and address and on.e or mote of the following: truncated Social Secl1.dty t,umber or 
date of birth. Experian is actively working with law enforcement to investigate this mattl;,r. 

Experian is providing the following infonnatioJl to help protect you from potential misuse of your 
infonnation, including identity theft: 

If you are not aware oro .. did not authori7.e this lnqtdty, we .. ecommcndcontacting the nationwide 
credit reporting agencies as soon as possible to; 

• Add a security alert statement to your credit 'file at all thr.ee national credit reporlting agencies: 
Equi:fax, TransUllion and Experian. You only need to contact one of the three agenties listed 
below; your request will be shared electronically with the other two agencies. This security alert 
wJ1l remain on your credit file for 90 days. 

• Remove your name from mailing lists of pre-approved offers of credit for appro:dmately six 
months. 

• Receive a free copy of your credit report. 

Equifax. 
P.O. Box 740256 
Atlanta, GA 30374 
(800) 525·6285 
www.equifax..com 

TransUnion 
P.O. Box 2000 

. Chester, PA 1.9022 
(800) 888-421.3 
www.transunion.com 

Expcrian 
P.O. Box 9554 
Allen, TX 75013 
(888) 397-3742 
www.experian.com/con.sumer 

li'or your convenien~e, Expcrian also offers the above servke online at 
http://www.e1+;perian.eom/f'raud with the added benefit of allowing you immediate 31;:CesS to your 
credit report. .. 

We also advise being vigiJant when reviewing your account statements for any unusual a,;tivity. Another 
way to protect your identity from any misuse is 1:0 review your credit 1'eport frequently to' ensure that all 
information is accurate. 'To assist you with protecting your per!'lonat i.nformation, Experiam wH\ provide 
you with a complimentary year. of credit monitoring and reports through Experlan's Triple AdvantageSM 

product. This service will provide credit monitoring fot' you at each ofthe 3 national credit bureaus. 

To take advantage of this complimentary Triple Advantago membership: 



05/14/2010 12:23 9723903935 EXPERIANCOMPLIANCE PAGE 04/04 

1. In your internet browser, visit htID://partiter.consumerinfo.comLdeluxe 
2. To begin enrollment in Triple Advantage, click "Enroll Here" 
3. En.ter the persona.1 infonnatton required an.d click "Continue" 
4. Enter YOllr requested login information, additional personal infonnation, and AClivation Code 

«PROMO CODE». Then click "Submit Secure Order" 
5. For your security, you will next be prompted with two questions from your credit report i'equired 

to confirm your identi1Y. Answer both questions by selecting the appropriate an~:wer and click 
"Continue" 

6. If we are able to successfully confirm your identity, a confirmation page for yoU!' order will be 
displayed. Click on "Continue" 

7. We will automatically display your Experian credit report and score for your review. 

Tfyoll have any questions during the enrollment process, please contact customer servic~: toll-free at: 
(866) 252-0121. For your convenience, Ollr call center is open 6:00 a.m. to 6:00 p.m. Moo-Fri and 8:00 -
5:00 Sat and Sun (Pad'nc Time). 

For your convenience, a toll free number was established to provide assistance with any questions you 
have. Please contact (800) 232·8081. and an Experian representative will assist you. Representatives a.re 
available Monday through Friday from 8:00 am to 5:00 pm Central Standard Time. 

Additionally, the Federal Trade Commission ("FTC") and the Ma.ryland. Office of the Attorney General 
offer consume)' assistance and educational materials relating to identity theft and privacy issues. They 
may be contacted at: 

Federal Trade Commission 
COnSumer Responsc Center 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
(877) 438-4338 
htto://www.ftc.gQv/i,dthe,ft 

Office of the Attorney General 
Attn: Security Breaoh Notification 
200 St. Paul Place 
Baltimore, MD 21202 
(888) 743-0023 . 
htln.:LLwww.oag.state.md.us(itlde~.111m 

We hope this infonnation is helpful1:o you, and Experian sincerely regrets any inconven:ience Or concern 
this incident may cause. 

Sincerely, 

L. Mundy 
Vice President 
Regulatory Compliance 


